
 

Stay Home, Stay Safe 

 
 

23rd March, 2020 
 
 
In light of the guidelines and advisory issued by authorities and AMFI circular dated 22/03/2020  for 
COVID-19, physical collection centres/branch offices/point of acceptance will remain closed from 
March 23rd to 31st March (or till further notification). This is to ensure the safety and well-being of all 
our stakeholders.  
However, as we work from home, we are at your service digitally and offer multiple options for you 
to access us and transact seamlessly.  
 

1. You can log on to our website www.utimf.com  
2. You could use our mobile app UTI MF 
3. You could also reach out to our distributors and get the same transactions done via them 

through our UTI Buddy app 
4. You can reach our customer service team at service@uti.co.in or simply use our social media 

handles. Follow us on our Facebook and Twitter page for latest updates. 
5. You can give a missed for portfolio valuation at  +919289607090 
6. You can get your folio balance by sending a SMS BAL <folio no> to 5607090   
7. You can use the self-service option on our toll free number 1800 266 1230 
8. Individual investor can also transact through our Registrar and Transfer Agent’s (RTA’s) 

website. 
9. Investors can also transact through MF Utility platform, Stock Exchange platforms or any 

other online platform meant for transacting. 
 
We thank you for your support, patience and understanding in these trying times. We will 
endeavour to keep you updated on any further changes and serve to the best of our abilities.  
 
Team UTI Mutual Fund  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Mutual fund investments are subject to market risks, read all scheme related documents carefully. 
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